
RedShelf Digital Material 
 
Many HCC Online classes utilize digital material through RedShelf. eBook access is available through the 
Canvas classroom. Are you unsure how to navigate and efficiently use your course eBook? Please review 
these articles and videos from RedShelf to assist you: 
 
Getting Started 
https://solve.redshelf.com/hc/en-us/sections/115000849253-Getting-Started 

The RedShelf eReader is a streaming platform that creates an accessible, engaging, and interactive 
reading experience. You can do so much more than just read the material! The eReader allows you to 
enhance your eBook and study tasks by highlighting, taking notes, creating a study guide and flashcards, 
and listening to the eBook using text to speech tools.  

Do you prefer to watch a video about the RedShelf features instead of reading articles? If so, this link 
also includes Tutorial Videos.  

Using Your eBook 
https://solve.redshelf.com/hc/en-us/sections/360000927593-Using-Your-eBook 

RedShelf makes your online reading experience effortless through various navigation features. You can 
use them to skim, search, and jump around your eBook. You can also add bookmarks to your eBook.  

RedShelf System Errors 
https://solve.redshelf.com/hc/en-us/sections/115000846534-System-Errors 
 
Are you having problems accessing your eBook? RedShelf Solve provides 24/7 technical support through 
their website and ticket system.  
 
If you are receiving an error code, Forbidden/CSRF Error, or Enabling Cookies message you need to clear 
your browser cache or change a setting on your Internet browser. These articles review these problems 
and how to quickly resolve them. 
 
If you are unable to resolve the problem, you should submit a ticket to RedShelf using their online form: 
https://solve.redshelf.com/hc/en-us/requests/new 
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