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Signing up for Highland RaveAlerts

1) Go to http://www.getrave.com/login/highlandcc and click ‘Register’ at the top right side
of the screen (or click the ‘RaveAlerts’ button on the HighlandCC.edu website)

Change Site
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Username Password m Register

Forgot your usemame? Forgot your password?
New for Spring 2014!

Highland Community College uses the RaveAlert platform to communicate via text to any and all subscribers. Subscribers may choose to receive text alerts
from the Highland campus and/or any regional site and may also choose to receive emergency messages only (i.e. Cancellations, closings, etc.) and/or general
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2) Create a new account by entering your name, registration email (your highlandcc.edu
email address), and mobile number.
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Create Account Confirm Mobile Carrier Confirm Mobile Number Finished!

Create Your Account

*If you do not wish to
You are currently registering for an account with Highland Community College. .
If this Is not your organization click here. recelve any teXt
First ame messages, you may leave
the ‘Mobile Number’
Last name .
field blank, and follow
S instructions when
continuing.

Password

Re-enter Password

Wobile Numbor *We strongly suggest
signing up with a mobile
number for emergency
notification purposes.

Re-enter Mobile Number

Terms of Use

Date of Last Revision: March 2011

These Terms of Use (the "Terms") describe the terms under which you may access and use the mobile and web-based messaging and
telecommunication services (the "Services") provided by Rave Wireless, Inc. ("Rave") and, if applicable, the client of Rave who has licensed certain
applications from Rave and through which you were granted access to the services (the “Client’).

The Services are a set of applications accessed through the web or mobile devices, the features of which vary based on which applications are
licensed and to which you are granted access to and for which you register. These Terms may be modified by Rave at any time without prior notice.
Thave read and agree to the Rave Terms of Use

Proceed to Next Step Cancel




3) You will then receive an email and text message from RaveAlerts to verify your account.
Follow the link in the email, and then enter the confirmation number you were texted to
verify your account.

4) IMPORTANT: You’re not done yet! You must now join the groups you wish to
receive messages for. If you do not do this, you will not receive alerts.
e After verifying your account, you will be logged in. Click the ‘Groups’ Tab, then
click ‘Find Groups’ below that.
*  You can also go to the signup page and log in to do this after your account is
created.
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7 2: Find Groups
e 3: Select Groups

Find Groups

To search for groups, enter search terms and press "Search" or "Show All"

0 i| search Show All

Use wildcard characters (*) to widen your search. Ex.: *smith* could return "Joe Smith" and "Smithsonian”

Type Posts Official Keyword Group (click for details)

Group 0 Yes HCCOnline HCC Online - News and Events

Group 0 Yes HCCAthletics Highland Campus - Athletics

Group 0 Yes Highland Highland Campus - Car ions and Alerts

Group 0 Yes HighlandNews Highland Campus - News

Group 0 Yes HCCStudentLife Highland Campus - Student Life

®arD 0 Yes HCCSSS :ei—i’hiljer:i Campus - Student Support

Group 0 Yes Holton Holton Center - Cancellations and Alerts

Group 0 Yes HoltonNews Holton Center - News and Events

Group 0 Yes Perry Perry Center - Cancellations and Alerts ‘ u
Group 0 Yes PerryNews i I COMMUNITY COLLEGE

My Account Groups

. 2 Next = Find Groups

Group Details - Highland Campus - Cancellations and Alerts

|-
Group status: Join

Recent Messages

5) Click each group you would like to receive notifications for, and then click ‘Join’

*  We suggest all users subscribe the ‘Alerts and Cancellations’ group for the
campus they are attending. Campus closures and important information
will be delivered to these groups.



6) Optional: Return to the ‘My Groups’ page to customize the notifications received for
each group.

My Account Groups

Find Groups

You are here: Groups > My Groups

OfflClal GI’OU pS 7 groups shown. Click here to search for more.
Type Groups (click for details)

Group Western Center - Cancellations and Alerts
Group Western Center - News and Events
Group HCC Online - News and Events

My Groups

Type Role Groups (click for details)

Resource Member highlandcc Broadcast Alerts
Group Member Highland Campus - Cancellations and Alerts
Group Member Highland Campus - Student Life

Update

7) Optional: You may return to the ‘My Account’ tab in the future to update your mobile
phone number, add a different email address, or unsubscribe completely.

If you have any questions on signing up for RaveAlerts there is a ‘Help’ button at the top
right side of the website. If you are have any other questions about RaveAlerts, please feel
free to contact our Highland IT Help Desk at (785) 442-6060 or by emailing us at
helpdesk@highlandcc.edu.



