
By Michelle Hurn 

 

All students miss a 

class at some point during their 

time in college.  How you han-

dle it can make either a posi-

tive or negative impression on 

your instructor. Most instruc-

tors have policies in their first 

day handout that explain what 

you will be able to makeup and 

any penalties for late work that 

you are able to turn in.  It would 

be a good idea, before talking 

to your instructor, to read the 

pertinent areas of the first day 

handout.   

If you know you will 

miss class in advance, talk to 

your instructor ahead of time 

and turn in early any assign-

ments that will be due the day 

of the absence.  Also, be sure 

that you have worked out with 

the instructor a way for you to 

get any assignments that may 

be given the day of your ab-

sence.   I suggest emailing your 

instructor to remind them of 

the absence and your plan for 

staying on top of the course 

work. 

If you miss class due 

to some emergency and could 

not give your instructor ad-

vance warning, then send an 

email as soon as you can let-

ting them know of your ab-

sence and asking them for any 

information they can provide 

about what you missed.  Be 

professional.  It is never a good 

idea to ask your instructor if 

you missed anything important.  

Instructors spend time and 

energy planning each day’s 

activities and will nearly always 

feel that if you missed class, 

then you missed something 

important. You should not ex-

pect a personal lecture during 

your instructor’s office hours.  

You should read and study your 

textbook, borrow another stu-

dents class notes, and/or talk 

with a tutor about the infor-

mation missed.  If you still have 

questions, then see your in-

structor during office hours.  

Show some initiative by trying 

to get caught up without the 

personal lecture.   

All of the above things 

are easier to do if you have 

built a good respectful relation-

ship with both the instructor 

and the other students in the 

class.  If you will follow these 

hints you should be successful 

in dealing with the occasional 

absence.   

Tips on Handling a Missed Class, Contacting Your Instructor Extra, Extra! 

Be sure to “Like” us on Facebook 
(Highland SSS) , follow us on Twitter 
(sss@highlandcc.edu), and follow us 
on Pinterest (Highland Community 
College) for updates and birthday 

announcements! 

April 2014 Events 

April 9-Admissions Rep from KSU, CT 

Lobby, 10:30am-1pm 

April 9-Workshop Wednesday, Transfer 

Info from KSU Rep 

April 10-Admissions Rep, Southwestern 

College, CT Lobby, 10:30am-1pm 

April 10-Admissions Rep, Mid America 

Nazarene, CT Lobby, 10am-1pm 

April 16-Workshop Wednesday, Building 

an Impressive Resume, 2pm and 3:30pm 

April 17-18-Easter Break, No Classes and 

Offices Closed 

April 22-Admissions Rep, American 
Public University, CT Lobby, 9:30am-

12:30pm 

April 23-Workshop Wednesday, Building 

an Impressive Resume, 2pm and 3:30pm 

April 24-Art Day, No Classes 

April 24-SSS Cultural Event in St. Joe, 

9am-5pm 

April Birthdays 

April 3-Zachary Haynes 

April 9-Amber Smith 

April 12-Kevin Phillips and Dontez 

Sanchez-Hooker 

April 16-Michael Bell 

April 25-Shawna Smith 

April 28-Jose Chavarria and Jay’P Lon-

don 

April 29-Monique Sutton 
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By Kristi Kelley 

 

The SSS program 

aims to host a cultural event 

every semester to expose our 

members to events or activities 

they may not have had an op-

portunity to experience before.  

This semester the SSS program 

will be hosting two events, in-

stead of one! 

The first event we will 

be hosting is a trip to St. Jo-

seph on Thursday, April 24th 

where we will visit the Glore 

Psychiatric Museum, the Black 

Archives, and the St. Joseph 

Museum, all housed in the 

same building.  According to 

their website, the Glore Psychi-

atric Museum “chronicles the 

130-year history of the state 

hospital and centuries of men-

tal health treatment”.  The stu-

dents will see several pieces of 

equipment used for treatment 

ranging from coffin-like confine-

ment boxes to a dunking bath.  

The Black Archives shows the 

achievements and contribu-

tions of St. Joseph African-

American citizens.  Finally, the 

St. Joseph Museum boasts a 

collection of items from Civil 

War artifacts to Native Ameri-

can pottery and rare dolls.  

While in St. Joseph, we will also 

visit the Remington Nature 

Center that afternoon to learn 

more about our local natural 

environment. 

The second event will 

be a trip to Kansas City on Fri-

day, May 2nd to visit several 

locations.  The first location will 

be The Money Museum at the 

Federal Reserve Bank in Kan-

sas City.  Here the students will 

be able to participate in inter-

active exhibits, view millions of 

dollars in the region’s largest 

cash vault, and can design 

their own currency using their 

own face!  From here we will 

then make a stop at the Nelson

-Atkins Art Museum, and we will 

end the day with a stop in the 

Crossroads District for the First 

Friday event.  First Friday is an 

event in this district held on the 

first Friday of each month al-

lowing the local businesses, 

artists, and restaurants an 

opportunity to showcase local 

talent. 

SSS members need 

to check their e-mails to get 

sign up and deadline infor-

mation.  

  

Grant aid applications are due 

by May 1st for SSS students 

returning for the fall 2014 

semester.  You must receive 

the pell grant through finan-

cial aid to be eligible.  Stop in 

today for your application! 

Upcoming Cultural Events Planned for SSS Members to Attend 



By Shelley Smith 

 

 Bus driver Bill drives the 

same route every day when he leaves the 

bus terminal. His route includes 6 stops 

before going back to the station. At Maple 

Avenue he picks up eight people. Upon 

reaching Fifth Street five more people get 

on and two people get off. Oak Trafficway 

and Ninth Street stops are both drop-offs 

consisting of two people. When the bus 

arrives at Washington Boulevard three 

more people get off. At Hastings Road one 

person gets off and two more get on. Since 

all stops on this route are complete, the bus 

heads back to the bus terminal. What is the 

bus driver’s name? 

How many of you were totaling the 

number of passengers as you read the sen-

tences above? You are not alone! The ma-

jority of people reading this would do the 

same thing. We all want to jump right in, so 

we can hurry up and get done. As it turns 

out, you didn’t even need to know any of 

the passenger information to solve this 

problem. You spent time keeping track of 

numbers, which you didn’t even need to do. 

In word problems it is so important to care-

fully read the entire problem before starting 

any work. The key is to figure out what the 

problem is really asking you to find. This 

may mean reading through the problem two 

or three times to fully understand all the 

information. You must sort out what infor-

mation applies to actually solving the prob-

lem and what is extraneous. This process 

should be applied to all courses, not just 

your math courses. You will save so much 

time and effort if you fully understand what 

is being asked of you. If you try to start solv-

ing the problem after reading just a few 

words, you may end up doing a lot of unnec-

essary work! 
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Effectiveness of Study Techniques for Better Time Management 

Lesson in finding the answer to the real question 

By Audrey Caudle 

 

You might be surprised to learn 

that some study techniques are not as ef-

fective as you thought. 

Some of the most ineffective 

study techniques are: 

 Highlighting and underlining textbooks 

and other materials 

 Rereading  

 Summarization 

 Keyword mnemonics — the use of key-

words and mnemonics to help remind 

students of course material 

 Imagery use for text learning — creat-

ing mental images to remind students 

of material 

 

If you want to get the most out of 

your study time, you need to do the follow-

ing: 

 Practice testing — any form that allows 

students to test themselves, including 

using actual or virtual flashcards, doing 

problems or questions at the end of 

textbook chapters, or taking practice 

tests. 

 Distributed practice — studying materi-

al over a number of relatively short 

sessions. 

 This information was found in a 

study called “Improving Students’ Learning 

With Effective Learning Techniques” and 

published in “Psychological Science in the 

Public Interest,” a journal of the Association 

for Psychological Science, evaluated the 10 

most commonly used learning techniques 

and concluded the following about effec-

tiveness. The report was written by John 

Dunlosky and Katherine A. Rawson of Kent 

State University, Elizabeth J. Marsh of Duke 

University, Mitchell J. Nathan of the Univer-

sity of Wisconsin-Madison, and Daniel T. 

Willingham of the University of Virginia. 

http://www.washingtonpost.com/

blogs/answer-sheet/wp/2013/08/27/

study-techniques-that-work-and-surprisingly-

dont/ 

We recently asked our SSS members, 

current and alumni, to tweet how SSS 

helped them during their time at HCC us-

ing the hashtag #Trioworks or #Trionation.  

Here are a few we saw: 

Erin Clary: “I love my @HighlandCC_SSS 

counselors! #trioworks” 

Marli Mears; “@HighlandCC_SSS SSS has 

definitely helped keep my grades up! hav-

ing the reminder emails and somewhere 

to get help is great! #TRIOWORKS” 

Rey Quinones: “When you need to print 

your English 101 major paper that you left 

for last day #TRIOWORKS #TRIONATION 

FREE PRINTING HELPS!!” 

N i c  B a b e l :  “ E v e r y o n e  f o l l o w 

@HighlandCC_SSS great people, very 

friendly #TRiONATION #TRiOWorks” 

Shawn Linenberger (SSS alumnus): 

“Flshbck Friday: Tutoring @ HCC was huge. 

Provided me w/ crucial grant aid. Helped 

in l8r securing tutoring post @ KU. #TRIO-

WORKS #TRIONATION” 

Kristi Kelley (SSS alumnus and current 

SSS employee at HCC): “When I graduated 

from HCC (many yrs ago!) I had minimal 

loans due to the grant aid I was given by 

SSS. #TRIOWORKS #TRIONATION” 
Be sure to see your advisor to enroll in 

your fall 2014 semester classes. 
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Andrea Keller, Director of Student Support Services:785-442-6147, akeller@highlandcc.edu 

Audrey Caudle, Retention Coordinator: 785-442-6017, acaudle@highlandcc.edu 

Kimberly Bechtold, Transfer Advisor: 785-442-6052, kbechtold@highlandcc.edu 

Randa Arnett, English Specialist: 785-442-6151, rarnett@highlandcc.edu 

Michelle Hurn, Math Specialist: 785-442-6075, mhurn@highlandcc.edu 

Shelley Smith, Math Specialist: 785-442-6063, srsmith@highlandcc.edu 

Kristi Kelley, Office Assistant: 785-442-6058, kkelley@highlandcc.edu 

SSS Staff Contact Information  
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SSS hosted a workshop entitled “How to Survive 

College on a Budget” on Wednesday, March 

26th.  The guest speaker was Ben Gilmore from 

the Bank of Highland.  Gilmore discussed many 

issues plaguing today’s college students from 

credit card debt to buying a vehicle.  Several top-

ics were discussed and several students had 

good questions for Mr. Gilmore.  He brought with 

him a breakdown of a monthly budget to show 

students how much “extra” money they would 

have after paying all of the bills most young 

adults are responsible for. 

Tips for Composing Professional Resume to Stand Out from the Crowd 

By Kim Bechtold 

 

When writing a resume, keep in mind the 

following information to make sure that you 

stand out from the crowd: 

 

Include all your contact information on your 

resume so employers can easily get in 

touch with you. Include your full name, 

street address, city, state, and zip, home 

phone number, cell phone number, and 

email address. Remember an email ad-

dress like hottie123@hotmail.com is not 

appropriate! 

 

If you include an objective on your resume, 

it's important to tailor it to match the job 

you are applying for. The more specific you 

are, the better chance you have of being 

considered for the job.   

 

Your resume should include the same key-

words that appear in job descriptions. That 

way, you will increase your chances of your 

resume matching available positions - and 

of you being selected for an interview. 

 

Prioritize the content of your resume so that 

your most important and relevant experi-

ence is listed first, with key accomplish-

ments listed at the top of each position. 

 

Be sure to include activities, school clubs 

and community service that you’ve partici-

pated in.    Make yourself stand out! 

 

Begin a resume now while college activities, 

jobs and clubs are fresh in your mind.  

Don’t be afraid to brag on yourself! 

 

Be sure to attend the upcoming workshops 

“Building an Impressive Resume” on April 

16 at 2:00pm and 3:30pm and again on 

April 23 from 2:00pm and 3:30pm.  Attend-

ance to one of these workshops is a re-

quirement for the fall 2014 grant aid! 

mailto:hottie123@hotmail.com
http://jobsearch.about.com/od/resumes/g/resumeobjective.htm

