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Who We Are – HCC Online 

•  Partnered with Learning House March 2007 
•  Launched Online Program Fall 2007 
•  Offer Online and Hybrid Courses 
•  Team Positions 

•  Director 
•  Office Assistant 
•  Student Account Specialist (part time/shared position) 
•  Technical Specialist (part time/shared position) 
•  Plus support from campus offices & regional sites 

 



What We Offer – HCC Online 

•  Degrees 
•  AA, AS, AGS 
•  AAS 

•  Accounting 
•  Business Administration 
•  Criminal Justice 
•  Medical Coding 
•  Personal Fitness Trainer 
•  Risk Management 

•  General Education Courses 



Online Program Growth 

•  Year 2007-2008  
•  4200 Credit Hours Generated 

•  Year 2014-2015 
•  17500+ Credit Hours Generated 

•  436 Sections Offered 
•  175+ Different Classes 
•  120+ Instructors 

 



Who We Are – Learning House 

•  Based in Louisville, Kentucky 
•  Founded 2001 
•  Approximately 75 Partner Institutions  
•  20,000+ Students 
•  7,500 Courses  
•  More than 200 Degree Programs 
•  260+ employees 



Learning House Mission 

Learning House helps colleges and universities 
remain relevant in a highly competitive and 
dynamic market.   

 
From student inquiry to graduation day, Learning 
House bolsters and amplifies the online learning 
efforts of colleges and universities through 
customized services. 



HCC Partnership Services 

•  Learning Management System (LMS) 
•  Course Design/Curriculum Services 
•  24/7 Faculty and Technical Support 
•  Professional Development/Training 
•  Marketing* 
•  Consulting Services 
 



Learning Management 
System (LMS) 



Learning Management System 

•  UAT 
•  Latest Supported 

Version 
•  Full Backup 

Services 
•  Reporting 
•  Cloud-Based 

Infrastructure 
HCC Portal 



Collaborating with  
Course Writers 

 Curriculum Services and Course Development Processes 



Course Development Team 

Faculty	
  Member	
  



Course Development Process 



Time to Get to Work 
169-45 Days until Course Launch 



Quality Assurance 



Faculty & Technical Support 



Faculty Support Specialist 

•  Course Duplication 
•  Course Customization 
•  Format & Upload Materials 
•  Exam Upload/Setup Assistance 
•  Pre-Launch Technical Inspections 
•  LMS Best Practices Consulting 



24/7 Technical Support 

•  Chat 
•  Phone 
•  Email 
•  Help Center 



Professional Development & Training 



Training Resources 

•  Live trainer-led 
online sessions 

•  Customized on-
campus sessions 

•  Automated on-
demand tutorials 



HCC Online Strategic Initiatives 

•  Scheduled Course Development Projects 
•  39 “New” or “Update” Courses (Sp15-Fa15) 

•  Reach 3+ Quality Review Score as a 
Minimum Standard for All Courses 

•  Offer Annual On-Site Training 
•  Offer Annual Webinar Training 
 



Marketing 



What we do 



Q&A 



Thank You! 

Jennifer Logsdon, Account Manager 
Jlogsdon@learninghouse.com 

 
Denise Peters, Director of eLearning 
dpeters@highlandcc.edu  


